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1. Preliminary Information

When completing an online exam, you are declaring that:
e All of your answers are entirely of your own work.
e Should any form of examination misconduct be detected, breaching the WeldQ

Terms of Use, Weld Australia may declare your exam invalid and may take
disciplinary action.

Day(s) Before the Exam:

e Double check the date and time of your examination.

e Decide where you are going to complete the examination.

o Download the Chrome extension (if using a company device, you may need IT
assistance).

e Ensure your device meets the system requirements.

o Complete the WeldQ trial examination.

Examination Rules: %

e Conductyourselfin a professional manner.

e Ensure that you are situated in a quiet and private room.

e Theroom must have good lighting to ensure your face is clearly visible.

e No other persons are allowed in the room.

e You are not allowed to wear headphones.

e Ensure your webcam cover is open.

e Remove hats, hoods and sunglasses.

e Pen, paper and a calculator may be required for any examination, please have
them handy.

e Ifyou are sitting an open book exam you can only use the approved standards.

e Do notrefer to any secondary material, notes, websites or devices.

e Do not copy, write or record any of the examination questions.

o \Weld Australia reserves the right to carry out an oral examination following the
online examination should it be deemed necessary.
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2. System Requirements
Processor and RAM requirements
Recommended — Dual Core 2Ghz or Higher (i5/i7 or AMD equivalent) with at least 4GB RAM

Supported operating systems

MacOS X with MacOS 10.14 Mojave or later
Windows 10 or later @

Screen size and resolution

Minimum screen size: 13”

Screen resolution: 1920 x 1080 — Click here to view your screen resolution.

Browser window size: 1200 pixels wide — Click here to view your browser window size.
Supported browsers

Chrome
Microsoft Edge

Bandwidth requirements

Minimum of 15/30 Mbps (up/down speed). Click here for a speed test.
Video/Webcam requirements

A built-in or external webcam is required with a minimum video resolution of 720p
Audio requirements

A microphone is required to record the audio

Multiple monitors

Only the built-in monitor should be used in case of a laptop or computer and
only one monitor can be connected in case of a desktop computer.
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3. Chrome Extension

The Chrome extension must be installed prior to the examination date. (MAC Users

please see Section 7). Please note that you will not be able to proceed with the
examination if the extension is not installed.

3.1 To install the Chrome extension “Weld Australia Screen & Display Properties” from
the Chrome web store, click here: https://chromewebstore.google.com/detail/weld-
australia-screen-dis/mmhbbeehondeennfkmdhfbckajajfgmb

3.2 Click the button “Add to Chrome”

Add to Chrome,

)/ Weld Australia Screen & Display Properties

<% Share

Extension Education

3.3 Click the “Add Extension” button

ﬂ. Add "Weld Australia Screen & Display Properties"?

It can:

Read and change your data on all appspot.com sites, uat.weldg.com,

and wtiaweldg.com
Add ! : C
o Share

Extension Education R

—

%Y/ Weld Australia S

3.4 If you now see “Remove from Chrome” the extension has been added successfully

%)/ Weld Australia Screen & Display Properties

<% Share

Extension Education
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4. Starting Your Exam

4.1 Sign into your WeldQ profile at
4.2 Go to the Examinations menu

r Weld
|/ Australia

Test Smith
ER371013

@ Programs

Applications
= Examinations
@] Resources

4.3 The Start Exam button will become available only at your start time

All Examinations  Completed Upcoming  Re-sits

W IWs Online (Recorded)

lIW Intl Welding Specialist—

Existing qualification
CNVRT-IWS

IIWIWS
17/04/2025 9:45 AM to 1:00 PM
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4.4 If alerted to add Chrome Extension, click the Install button and refer to Section 3.

Chrome Extension Required

To proceed, please install the Weld Australia Screen & Display Properties Chrome
extension. This extension is needed to access your computer's screen display
information.

If you've already installed it, make sure it's enabled.
To check your extensions, type chrome://extensions/ in your browser's address bar.

4.5 If alerted that you have more than 1 monitor attached, unplug all monitors and then
press the Check button.

Warning - Multiple monitors detected!

Your computer has multiple monitors connected. Weld Australia does not permit multiple
monitors when attending recorded online examinations. Please disconnect additional
monitors and click on the button shown below to check again.
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4.6 When prompted, click the “Allow while visiting the site” button for access to your
webcam and microphone

F |

uat.weldq.com wants to X

D Use your cameras

O Use your microphones
Allow while visiting the site
Allow this time

Mever allow

—

4.7 Follow instructions to share your entire screen. You must click the ENTIRE SCREEN
option. NOTE you won’t be able to start the exam if you select other options.

D |

Choose what to share with uat.weldg.com

The site will be able to see the contents of your screen

Chrome Tab Window Entire Screen
g N

1

Entire screen

Cancel

4.8 Read the exam instructions and then click Continue to start your exam.
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5. Submitting Your Exam
Once you have completed and reviewed all questions
5.1 Click the Review button in the top-right corner
oY Noarolia Review
ety Lo Resperse 1 Lo}
00:19:49 |
e
5.2 Click Attempt Questions or the X to return to answer more questions
5.3 Click the Submit Examination button to submit your exam
Confirmation Alert X

You have not attempted questions in these sections:
Long Response Q1, Long Response Q2, Long Response Q3, Long Response Q4,
Multiple Choice

You still have time remaining, are you sure you want to complete and submit the test?
Select 'Submit test’ to close the test.

Select "Attempt Questions' to check these sections.

Marks attempted Time Remaining
0/100 00:18: 42

Questions answered
0/10

nz 3 4 5 6 7 8 9 10

o
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5.4 Click Yes Submit button to submit your exam
Confirmation Alert X

Are you sure to submit this exam?

5.5 Your exam has now been submitted, click the Close Window button

Confirmation Alert X

You have successfully completed the examination. Thank you.

Close Window

6. Technical Issues

Should you come across any technical issues, please contact one of our Q&C Team
members between the hours of 08:00 am to 03:00 pm Sydney time. If you can’t get onto
a team member right away, text a photo of where you are stuck, and we will call you
back as soon as possible.

Jessica Bousimon 0419274932
Angela Pucciarelli 0490394 873

Luke Nicholls 0487 487 985
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7. Screen Recording Permissions — MAC Users Only

Due to Apple security and privacy features, you must grant access to the “Screen

Recording Permission” for WeldQ to be able to record your screen during an online
examination.

7.1 When you see the following dialog, click “Open System Preferences”

Screen Recording

q “Google Chrome” would like to record this
[ | computer's screen.

= Grant access to this application in Security & Privacy
preferences, located in System Preferences.

Open System Preferences

//'

7.2 If you do not see the dialog above or are unable to screen share, manually open
System Preferences by clicking the Apple icon.

7.3 Click the “Security and Privacy” icon and then choose “Screen Recording” in the
sidebar.

L] < s Systom Prolerances Q

Dagichap & Dok
Srresn Saver

!gnn
@ =2 @

Itarnit Useri A Accessibiity Soreen

Mtk o ™\ security
& Privacy

Salrumre Fatanry Blustaart

Lipdaks

[

w
Chisplays Sklecar Energy Dase & Tene Sharing
Samr Fdaching sk
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7.4 In the Screen Recording section, click the box next to Google Chrome to allow
screen sharing. You may need to click the unlockicon in the bottom-left.

@ < ] =i J Security & Privacy Q, Searc

General  FileVault Firewall

w Microphone Allow the apps below to record the contents of your
screen, even while using other apps.

w Speech Recognition

G Google Chrome
@ Accessibility
[~ Input Monitoring

"W Full Disk Access

"W Files and Folders
|- Screen Recording |
ﬁ Automation

@& Advertising

/

~
[E] Click the lock to make changes.

7.5 Close all Google Chrome windows and restart Chrome. You will not be able to start
the exam until you have quit and restart Google Chrome.

< | > T Security & Privacy. Q, Search
“Google Chrome” will not be able to record
| the contents of your screen until it is quit.
You can choose to quit “Google Chrome” now, or do it
on your own later.

W Microg oL
Later

w Speech newuygrmurr —
v ‘. Google Chrome
Accessibility

\_i Input Monitoring
j Full Disk Access
: Files and Folders
- Screen Recording

@ Automation

ﬁ‘ Advertising

% Click the lock to make changes.
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